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What’s New Again Consignment Boutique 

1177 Route 9, Wappingers Falls, New York 12590 
Telephone: (845) 462-2085 

Email: info@whatsnewagain.com 
Web: www.whatsnewagain.com 

 
 

CONSIGNMENT CONTRACT 
 
What’s New Again (WNA) specializes in and welcomes current designer clothing, handbags, jewelry, shoes, accessories and small 
home décor items. 
 

1. Merchandise must be either NEW or “LIKE NEW” and currently in style (within two (2) years). NO vintage or outdated items 
will be accepted. All items must be laundered or dry-cleaned and SMOKE-FREE. We do not accept items that need repair. 
IMPORTANT NOTE: ANY ITEM THAT HAS A NOTICABLE ODOR (ie: cigarette smoke, pet odor, moth balls, perfume, etc) 
WILL BE REJECTED IMMEDIATELY. THIS RULE WILL BE STRICTLY ENFORCED.  

2. All consignments must be accompanied by a completed and signed Inventory Checklist. Our preference is that items be 
delivered on hangers or neatly folded in shopping bags or bins. Consignor agrees to leave items at store location to allow 
Management ample time to evaluate. A minimum of forty-eight (48) hours is required for the evaluation process. 
Management reserves the right to decline any merchandise FOR ANY REASON. 

3. Consignor will be notified by (please circle one)   Email    Phone   upon completion of the evaluation. We will make two (2) 
attempts to notify you for pick-up of unacceptable items. If items are not picked up within five (5) days of last contact 
attempt, these items will be donated to a local charity.  

4. The consigned price of an item will be set by Management to reflect current market price and demand.  
5. The Consignment Contract is valid for a period of ninety (90) days, which begins when the merchandise is put onto the sales 

floor. Items may remain on the sales floor beyond the contract period until Management removes the items or Consignor 
contacts WNA to arrange pickup of unsold items, whichever occurs first. Consignor agrees to allow a minimum of twenty-
four (24) hours from the initial contact for unsold items to be made available for pickup. If items are not claimed within five 
(5) days after agreed upon transfer date, all unclaimed items will be disposed of or donated to a local charity. Consignment 
contract is for a period of ninety (90) days. If Consignor requests items before this period expires, a fee of $5 per item or a 
flat fee of $25 (whichever is higher) will be charged to the Consignor. Fee must be paid prior to release of unsold items. 
Management reserves the right to cancel this contract at any time. 

6. WNA reserves the right to markdown the merchandise at any time for promotional purposes. Markdowns depend on the 
condition, season and demand for the item and are solely determined by Management.  

7. Commission payments to Consignors are 40% of the final Sales Price of each item. Consignors are paid by either check or 
store credit. Checks will be issued by request only with a minimum of five (5) business days notice. 

8. WNA is open to the public Tuesday - Friday from 10am to 6pm, Thursday from 10am to 7pm, Saturday from 10am to 5pm 
and Sunday from 12pm to 5pm. We are not liable or responsible for any type of casualty or loss due to theft, customer 
damage, fire or any other cause or circumstance beyond our control.  

9. Consignor must present proof of purchase/authenticity for all high end labels such as Louis Vuitton, Gucci, Prada, Chanel, 
Fendi, etc.   

10. All sales are FINAL. We DO NOT refund, accept returns, or exchanges. This policy is strictly enforced. 
 
By signing below, Consignor certifies that they solely own all items being consigned and such merchandise is free and clear of any 
liens or encumbrances. 
 
Agreed and Accepted by: 
 
_____________________________________   ___________________  ___________________ 
Name (please print)     Home Telephone   Cell Phone 
 
_______________________________________   _____________________________________________ 
Street Address      Email Address 
 
__________________________________________  _____________________________________________ 
City, State, Zip Code     Signature     Date 
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